
In an ever-changing financial world, maintaining pace is no  
longer enough. Landmarks are changing, expectations are rising,  
and the competition is becoming more diverse. In this situation, 
the Institute has chosen a clear commitment:

THE AUDACITY
TO STAND OUT

THE FOUR STRATEGIC ORIENTATIONS  
OF OUR COMMITMENT
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STAND OUT

Reject stagnation, question received  
wisdom and take action so the profession  
can fill its rightful place.

AUDACITY

The courage to go further, shoulder  
a new ambition and translate it into 
concrete actions.

For the complete 
strategic plan

VISION

Be the front-runner in personal financial planning  
education, recognized as a world-class teaching institute  
by both professionals and employers.

MISSION

As the leader in developing and promoting personal financial 
planning, ensure that today’s and tomorrow’s financial services 
professionals have the knowledge, the know-how and the 
social skills required to contribute to the financial well-being  
of people, families, and communities.

OUR VALUES: DRIVERS OF SUCCESS

Our strategic plan is grounded in the fundamental values  
that guide the Institute every day:

AGILITY    to adapt to challenges with ingenuity and sensitivity

AUDACITY    to get off the beaten path and open new avenues

COLLABORATION    to encourage dialogue and build lasting partnerships

CONSIDERATION    to act with humanity and accountability

OPENNESS    to welcome change, ideas and people

Faithful to these values, the Institute is pursuing its mission by asserting  
its leadership in the development of financial planning focused on excellence.

Maximize efficiency through  
skills and technology

Modernize our management  
practices by leveraging technological 
innovation and agile operations  
to remain at the forefront.

Elevate the quality  
of professional practice

Demonstrate foresight by improving  
the training offer and supporting a 
proactive, innovative practice, guided  
by rigorous standards. 

Boost awareness and  
recognition of the profession

Expand the visibility of the profession
and the distinction of the designation  
to affirm its value and relevance. 

Deliver a distinctive and  
positive client experience

Deliver a high-end, engaging training 
experience and facilitate access  
to the profession, in keeping with 
standards of excellence.


